
WITHDRAWAL FROM A CONTRACT FORM

CONSUMER
(name and surname)

(address)

(e-mail and phone number)
TO
Valamar Riviera d.d.
Valfresco Direkt – withdrawal from a contract
Marcilnica 71
52220 Labin
Croatia

I hereby declare that I am unilaterally terminating the contract for the sale of the following goods:

ORDER NUMBER:

ORDER DATE:

LIST OF PRODUCTS TO WHICH THE 
TERMINATION RELATES:

Date of receipt of the LAST PRODUCT 
FROM THE ORDER IN QUESTION:

I confirm that I am aware of the obligation to return the goods at my own expense within 14 days of 
submitting the declaration of unilateral termination of the contract and that I am liable for any 
reduction in the value of the goods resulting from handling that goes beyond what is necessary to 
establish their nature, characteristics and functionality.
(consumer’s signature, only if this form is submitted in paper form)

Note
You may complete and submit this form by email to prigovori.raskidi@valfresco.com or by post 
to the address given above.
You are not required to use this form to exercise your right to unilaterally terminate the contract. 
You may also terminate the contract by means of any unequivocal statement clearly expressing your 
decision to terminate the contract.
Further information on the right to unilaterally terminate the contract and other terms and conditions 
of sale are available in the General Terms and Conditions:
https://www.valfresco.com/en/general-terms-and-conditions/


